GERALD McMULLON
Chatteris, Cambridgeshire PE16
tel: 01354 693274 car: 07851877891
E-mail: gfg@mcmullon.com, http://www.mcmullon.com
PERSONAL PROFILE

A highly motivated, committed and enthusiastic individual, I have a wealth of professional experience in project manager and in developing SQL database systems. I also possess excellent organisational, interpersonal and communication skills.

KEY SKILLS

	Computer Programming Skills
	· Highly experienced in Visual Basic, Access and Excel VBA, Crystal Reports, Informix, Oracle, SQL Server, dBase/Clipper, Pascal, TenCORE, HTML
· Excellent commitment and ability to keep up-to-date with advances in Computer Technology for the needs of business
· I have specified and developed a wide range of programs in response to client needs including direct marketing and call centre, syndicate insurance, finance, stock control and invoicing, office and factory information systems

	Training, Teaching and multimedia skills
	· Advised and developed computer aided learning applications
· Written modules and training courses using multimedia, including CD-ROM and interactive video

· Excellent teaching skills for training adults and young people in using computers and mathematics. Taught students from functional skills level up to GCSE level


	System Management skills
	· Excellent skills in designing and implementing customer service and support systems
· Experienced in running a variety of networks including UNIX, Novell and Windows

· Outstanding team management skills to facilitate new projects and train staff

	Com-munication skills
	· Excellent written and verbal communications skills
· Skilled in liaising with business clients to assess their needs and implement solutions

· Ability to train and advise technical and non-technical users


EMPLOYMENT HISTORY

	Feb 18
	retired
	

	Oct 91 – Jul 17
	IT Project Manager, Business Analyst and Developer  
	Working freelance

	
	· Delivering business solutions, customer and technical support to over 20 business clients

· Liaising with clients to develop projects from requirement specifications to rollout

· Designing, developing and implementing databases systems for direct marketing and call centres, syndicate insurance, office, finance and factory information systems
· Writing test plans, user guides and technical manuals

· Clients including: ACCA, Anglian Water, Applied Interactive, Avaya,  BT, Bull Information Systems, Corporate Services Group, Cox Insurance, Eastern Electricity, Enviros Consulting, Holstein UK & Ireland, Hutchison, London Institute of Higher Education, PA Consulting, Sealed Air, St Pauls at Lloyds.

	Jan 89 – 
Oct 91
	Project Manager, Technical Author and Developer
	ORIGIN Automation Technology Ltd, Cambridge

	
	· Designing and implementing a planned maintenance system, created a relational database and graphical sub-system
· Wrote user guides and technical documents

· Working as part of a team to organise seminars

· UNIX and PC technical support

	
	

	Teaching and lecturing in mathematics, physics and computer studies for B/TEC, GCSE & GVP 
Tutor in basic arithmetic, Level 1,2 & GCSE maths
	Cambridge FE, Chesterton and Manor Community Colleges
College of West Anglia

	Software Manager, Developer, Programmer
Customer and Technical Support Manager
	Various business clients

	· Managing customer hotline and supervising programmers

· Preparing software for distribution and liaising with distributors

· Creating program documentation Conducted market requirement survey for handheld computer and wrote specifications

· Writing computer aided language learning suite using computer controlled audio cassette recorders

· Wrote control applications for spectrophotometers, supervised an engineer,
· I designed and implemented quality data reporting systems and created the unified QA logging system

	Teacher of Mathematics and Computer Studies
Full range ability 11 to 18, CSE & O Level Maths, Scale 2, point 9 2nd in charge
	Marshall’s Park School, Romford, Mayesbrook Comprehensive, Dagenham


Education

	Level 3 Award in Education and Training
	Ascentis Award Organisation/Mira Training Solutions

	Numerical Methods, Mathematical Software, Operational Research, Statistics studied to MSc
	Chelsea College, University of London

	Post-Graduate Certificate in Education
	North East London Polytechnic & University of London External.

	BSc. (Hons) 2.2 in Mathematics
	Chelsea College, University of London

	A Level in Maths Pure (A), Applied (B), combined (A), Physics (BB), zoology O pass
	People’s College, Nottingham 


PERSONAL DETAILS / INTERESTS

Toured India, China, Hong Kong & California as well as having worked and lived in Germany. Keen interest in wildlife. I enjoy music (pop, classical & ethnic), photography and gadgetry, particularly subminiature cameras, videos, records, read science fiction and make video films of special occasions for friends. Also able to speak in German and a little Hindi.  

More detailed CV available from http://www.mcmullon.com 
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